Problem Solving

Directions:

Read the following common workplace scenarios and brainstorm a list possible
solutions while using critical thinking skills to resolve the conflicts. Participate in a
class discussion to share your findings with the class.

1. Becky is feeling extremely overwhelmed and stressed with her current work load.

<d4—-<<—40>» HZ2mMmOCH®

2. Julie and Stephanie are having difficulty getting along in the workplace and often
disagree on ideas for projects.

3. James often feels underappreciated at work and feels as though his quality of
work on projects is unrecognized.

4. Chris is extremely frustrated because his co-workers have taken credit for all of
the hard work he has put towards a project.

5. Sarah is discouraged because she received a bad performance review from her
boss.

Accompanies: Employability Skills



